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Auburn Girls' High School
VET Assessment Task
	TASK NAME:
	Install Software Applications

	FRAMEWORK:
	Information Technology
	YEAR:
	HSC

	DATE GIVEN:
	Thursday, 11 May 2006
	DATE DUE:
	Thursday, 25 May (2 weeks)

	ASSESSMENT LOCATION:
	Homework


	Part 2 – Documentation on the Installation of Two Applications

Choose two software applications - one from List A and one from List B. If possible, perform a custom installation instead of a default one.

You will need to hand in a written report of what you do during the installation of each piece of software. Use the You must use the IT Document Template for your report. You need to answer the questions below for EACH piece of software.
1. the name and version number of the software
2. the operating system requirements and where you found this info?
3. Where did you obtain the software and what costs were / are involved?
4. Describe how the computer meets the requirements of the software.
5. License details:-
a. the type of license / software? (commercial, shareware, freeware, beta, etc)
b. What is the cost of a licence for this product to a typical home or business user? 
c. Explain how your installation will meet the requirements of this license.

d. Does the license allow for network installations?

e. Completed a registration form for this software (online OR offline) and attach it to the task (DO NOT submit the form)
6. Install the software then reflect on how you began the installation? Think about the following questions and add any additional information you think is necessary.

a. What file did you have to run to begin the installation?

b. Where was this file found (in what directory / folder)?

c. What decisions were you asked to make during the installation?

d. What were some of the options you selected during the installation?
e. In what folders and/or subfolders was the program installed into? 

f. How long did the installation take?

7. What did you do to check your installed program was operating correctly? 
8. Installation problems:-

a. What problems were encountered 
b. What did you do to solve these problems?

c. What was the exact error message displayed when the problem occurred? 
9. Are there any special requirements needed to run the program in the future (do CDs need to be inserted in specific drives, etc?)
10. If you were working for an organisation, how would you ensure you’re the installation process was undertaken so clients experience minimal disruption?

What to hand in:-
Hand the following items in, in the order listed. All documents must be typed and on the correct forms. Documents should be stapled together in the top left hand corner and should NOT be handed in in a plastic sleeve.
You MUST include:-

1. This document (2 pages)

2. Part 1: System Specifications spreadsheet (2 pages). Download from http://www.teachers.ash.org.au/ozmused/itdocs/system_spec.xls
3. Part 2: 2 x separate Installation Logs for TWO pieces of software. Download from http://www.teachers.ash.org.au/ozmused/itdocs/InstLog.doc. 

4. Completed Registration Form: from question 5(e) above.
	

	COMPETENCIES TO BE ASSESSED:
	ICAITS015B Install Software Applications

1 Determine software or software upgrade requirements of clients

1.1 Clients requirements are documented and reported to supervisor

1.2 Supervisors instruction to meet client requirements are acted on inline with organisation guidelines correlate purchasing licensing arrangements and budget

2 Obtain software or software upgrade
2.1 Software is obtained under instruction from management or supervisor

2.2 Licensing requirement are determined and recorded in line with organisation guidelines

3 Install software or upgrade

3.1 Upgrades are installed to meet supervisor instructions

3.2 Process is undertaken so clients experience minimal disruption

3.3 Computer is installed to accept software

3.4 Testing and acceptance in line with corporate guidelines are carried out

3.5 Clients requirements are satisfied. Amendments are made as required for client, or client is referred to appropriate person/supervisor, if necessary

	ASSESSOR’S COMMENTS:

Signed: ____________
	

	STUDENT’S COMMENTS:

Signed: ____________
	

	DATE COMPLETED:
	
	RESULT:
	· Competent

· Not Yet Competent
· Result withheld – to be resubmitted


List A


Check if you have any of these disks at home. If not, get a copy of Open Office from your teacher


Microsoft Word


Microsoft Excel


Microsoft Powerpoint


Microsoft Access


Microsoft Publisher


Microsoft FrontPage


Microsoft Works


Microsoft Encarta


Open Office


List B


Disks can be obtained from a variety of places such as magazine cover CDs, retail shops, on the internet.


Rainlander – desktop calendar


Internet Explorer


Microsoft Photo Story


Any Virus Scanning software


Any CD-ROM or Encyclopedia


Any graphics manipulation package


Any ftp client


Any other software package that you think may be suitable – must be approved by your supervisor first.


Installation disks for a peripheral such as scanner, digital camera, etc.
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