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FRIENDS TO TRUTH




Auburn Girls' High School
VET Assessment Task
	TASK NAME:
	Printer Maintenance

	FRAMEWORK:
	Information Technology
	YEAR:
	

	DATE GIVEN:
	
	DATE TO BE ASSESSED:
	

	ASSESSMENT LOCATION:
	To be completed as homework and handed in on Assessment Date

	TASK DESCRIPTION:
	In this task you are required to find out about how to maintain a peripheral device such as a printer. It is a task that you will be required to do as homework.

The questions assume you have a printer attached to your computer at home, and that you have the instruction manual for it. See your teacher if you do not have either of these.

1. What is the make and model of your printer?

2. What are the hardware specifications of the printer? (This includes dpi, mono/colour, ppm, duplex, OS required, inkjet/laser, retail price)

3. Referring to the instruction manual:-

a. describe any routine maintenance tasks required to maintain your printer (including the external and internal cleaning of the printer)
b. list the steps to change the print cartridge

c. explain any problems that could arise using this printer, and how they can be corrected (look in the troubleshooting section of the manual)

4. Imagine you need to replace the consumables for this printer (colour/black ink, toner cartridges, paper, etc), and you need to get 3 quotes from different stores, choose the best quote and complete an order form to complete the task. 

Prepare a brief  summary of your findings that includes:- 

a. Online quotes from 3 stores, including the cost of all items plus delivery fees and times

b. Your reasons for choosing the winning quote

c. A completed order official form from the winning store

5. Find out the shelf/storage life of the consumables associated with your printer. 

Handing in your task

This task must be Word Processed using the IT Document Template. The document must be saved as Printer Maintenance Assessment Task and handed in as a hard copy with this Assessment Task sheet as a covering sheet. If these requirements are not met, your task will be handed back to you immediately.



	COMPETENCIES TO BE ASSESSED:
	Maintain Equipment & Consumables (ICAITU007B)
1. Clean disk drives/peripherals 
1. Disk cleaning materials are accessed from stores
2. Inventory systems are accessed and events are documented according to organisational procedures.
3. Disks/peripherals are cleaned as recommended by manual in accordance with vendor requirements and required by organisation.
2. Replace/maintain consumables 
1. Stock is accessed from store and information is recorded according to organisational procedures.

2. Relevant manual is accessed.

3. Consumables are replaced.

4. Hardware is tested to ensure it is in working order.

3. Maintain peripherals 
1. Equipment requiring maintenance is determined.

2. Equipment is maintained as required by organisation guidelines.

3. Maintenance is documented as required by organisation guidelines.

4. Unused peripherals are stored in line with vendor/manuals' guidelines.


	ASSESSOR’S COMMENTS:

Signed: ____________
	

	STUDENT’S COMMENTS:

Signed: ____________
	

	DATE COMPLETED:
	
	RESULT:
	· Competent

· Not Yet Competent
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