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Auburn Girls’ High School


VET Assessment

Removing, Unpacking and Installing Computers

	STUDENT NAME:
	
	YEAR:
	Year 11, 2004

	DATE GIVEN:
	
	DATE TO BE ASSESSED:
	Week 1-5, Term 2, 2004

	ASSESSMENT LOCATION:
	Room 202, Auburn Girls High School

	KEY TERMS AND CONCEPTS:
	OH&S Procedures:- 
OH&S principles and regulations, electrical hazards associated with computers, risk assessment and analysis, computer workstation setup, guidelines for lifting and moving heavy equipment

Connect hardware peripherals:- Peripheral device, ports, connectors, cables, system down time, warranty, installation instructions, registration and support, input / output devices
Install software applications:- system requirements, including disk space, RAM, CPU speed, operating system, upgrade requirements, installation options, local installations versus network installations, customaisation 

	TASK DESCRIPTION:
	1. Estimate system down time
a. Estimate how long it will take you complete each step of this task (ie: to install the computer from the box) – see worksheet. To do this you will have to be very familiar with all of the steps below, including the documentation you are required to keep. 
Also, keep in mind that you will have to document the actual time taken for each step. (You are not marked on the amount of time it takes, only that you have kept record of times)

2. OH&S Procedures
a. Assess and document the risks involved in removing, unpacking and installing computers, and what actions need to be taken to ensure a safe working environment (004C.1.2)
b. Research OHS regulations that apply when required to physically lift and remove a computer. (004C.2.1)
c. Provide references and copies of all relevant documents (or sections) that are applicable to submit as an appendix to the worksheet (004C.2.3)
d. Apply OHS procedures to move old computers to an allocated workspace (004C.1.3)
e. Provide a chart at the workstation to highlight OH&S issues for all users, include a photocopy of this chart in your appendix (004C.2.2, 2.4)

3. Connect Hardware Peripherals
a. Once workspace is clear, unpack new computer and monitor from box and lay all items on table (014C.)2.1
b. Fold and repack waste neatly into boxes

c. Check all contents are present and accounted for explain what you checked these against (014C.2.3)
d. List all contents of each box (014C.1.1)
e. Write down serial numbers of all components (014C.2.2)

f. State whether each is an input or output device
g. Determine number that will be given to the computer / workstation

h. Find the quick installation guide instructions (1 large sheet) and connect the computer
i. Write down all connections required – include the exact name of EVERY connector involved, the names of all ports and cables
j. Get your supervisor to check all connections BEFORE YOU TURN THE COMPUTER ON (014C.3.2, 3.3, 1.3)
k. Turn the computer on and test that the computer and all connections work. Explain what you tested and how. (014C.3.5)

4. Install Software Applications
a. Determine the specifications of the system, including the disk space, RAM, CPU speed and operating system. Document these specifications and explain how you determined each of them (015B.1.1)

b. Insert the image CD and restart the computer

c. Install the image under the instruction of your supervisor. (015B.3.1) Explain this step.
d. Follow instructions on screen to complete installation of the computer – this will require restarts

e. Under the instruction of your supervisor:-

i. Rename the computer – do not restart yet

ii. Install iPrint – restart

f. Run the DET Desktop Security Upgrade CD (virus protection CD) – follow all onscreen instructions and restart when prompted

g. Install the following software applications:- (015B.3.3)

i. Office Disk 1 and 2

ii. MS Publisher

iii. Adobe Acrobat Reader

h. Test each application runs correctly (015B.3.4) Explain testing procedures

	COMPETENCIES TO BE ADDRESSED:
	ICAITU004C – Apply Occupational Health and Safety procedures

1.2 OHS issues in the immediate workplace are assessed and action taken to rectify the problem is taken or reported to the supervisor

1.3 Workplace and OHS procedures are followed to ensure safe working environment

2.1 Information relating to OHS regulations and requirements are obtained

2.2 OH&S regulations impacting upon the IT client area are determined and documented
2.3 Documents are submitted to supervisor for verification

2.4 OH&S documents are provided to all workstations
ICAITS015B - Install software applications
2.1 Software is obtained under instruction from management or supervisor

2.2 Licensing requirements are determined and recorded in line with organisation guidelines

ICAITSO14C - Connect hardware peripherals

1.1 Clients’ peripheral requirements are identified and are confirmed in accordance with organisational standards

1.2 Client requirements and peripherals needed in line with organisational guidelines are documented and reported to the supervisor

2.1 Peripherals are obtained under instruction from supervisor

2.2 Peripherals are entered into equipment inventory according to organisation’s procedures

2.3 Contents are validated and method of ensuring the physical contents match the packing list is demonstrated

3.1 Timeframes for installation schedule is verified with higher authority

3.2 Existing peripherals are disconnected and replaced, with minimal disruption to clients

3.3 New peripherals are connected with minimal disruption

3.4 Computer is configured to accept new peripherals

3.5 Hardware peripherals are tested and client satisfaction is confirmed. Amendments are made as required for each task.

ICAITS015B – Install software applications

1.1 Client requirements are documented and reported to supervisor
3.1 Upgrades  are installed to meet supervisor instructions

3.3 Computer is installed to accept software

3.4 Testing and acceptance in line with corporate guidelines are carried out
	C / NYC*

	ASSESSOR’S COMMENTS:

ASSESSOR’S SIGNATURE:
	

	STUDENT’S COMMENTS:

STUDENT’S SIGNATURE:
	

	DATE COMPLETED:
	


· C = Competent, NYC = Not Yet Competent
VET Assessment – Answer Sheet

Removing, Unpacking and Installing Computers

1. System Down Time

	DESCRIPTION OF STEP
	ESTIMATED TIME
	ACTUAL TIME

	
	
	


2. OH&S Procedures

	RISK ASSESSMENT:
	

	ACTIONS REQUIRED:
	

	OH&S REFERENCES / LINKS:
	

	LIST OF OH&S DOCUMENTS SUBMITTED TO SUPERVISOR:
	


3. Connect hardware peripherals
	CONTENTS OF MONITOR BOX:
(including serial numbers and input or output)


	

	CONTENTS OF SYSTEM UNIT BOX:
(including serial numbers and input or output)


	

	WORKSTATION No:
	

	EXPLANATION OF CONTENT CHECKING PROCEDURE:
	

	CONNECTIONS REQUIRED 
(including ALL connectors, cables and ports):


	

	SUPERVISOR SIGNATURE AND DATE:
	

	EXPLANATION OF TESTING PERFORMED:


	


4. Install software applications


	SYSTEM SPECIFICATIONS:
(Initial)

	

	EXPLANATION OF HOW EACH SYSTEM SPECIFICATION WAS OBTAINED:


	

	EXPLAIN IMAGING:


	

	EXPLAIN TESTING:


	


Ass Task - Installing New PC's
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